
Application Process: RTS website 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Citizen can visit the website http://rtsnmmconline.com/ to avail 
the 16 services under Right to services or can click on “Civic 
Services” on https://www.nmmc.gov.in/. Citizen will be 
automatically redirected to “http://rtsnmmconline.com

http://rtsnmmconline.com/
https://www.nmmc.gov.in/


RTS website: Application Page, Escalation Hierarchy and Time Limit 
for Resolution 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• After clicking on any service(sample: Varasa Hakk) citizen can view the Escalation 
matrix, Time limit for resolving and the documents required for applying to the 
desired service 



 
RTS: New Application 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

• To apply for new Birth Registration, citizen has to click on “Apply 
for Varasa Registration” 

 



 
 

RTS website: Search for Applied Application 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Search Varasa Hakk Tab can be used to find the stage at which the process is 
held. By entering the registration number he can know the status of his 
application and can make the payment. 

 
 
 
 



RTS website: Upload Documents Option 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Citizen has to upload all the mandatory Documents for applying to the 
service. As soon as   document is upload the “Upload colour will change”. 
Citizen has to upload document in PDF or PNG, JPEG format only. 



 
 

RTS website: Status Check for Citizen 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This tab is used by the citizen to know the status of his application. There will be 
three status for citizen: 

1. Application in Process 
2. Make online payment (against service applying for) 
3. Download Certificate (after successful payment, citizen can download  the 

certificate after approval from Department) 



RTS website: Final Issue of Certificate 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
Attached is the Sample format of the certificate issued. Make sure the certificate is 
signed (Digitally/Manually) by the Designated Officer.

 
 
 
 
 


